Abstract: Silk Road is a trans-Asia, connecting the Eurasian continent's international channel, is a bridge between Chinese and Western cross-cultural communication. "Silk Road Economic Zone" and "21st Century Maritime Silk Road" together "together all the way" is an important strategy for China in the new era, for China, along the Silk Road countries and countries around the world are of great significance. Based on the theory of pragmatics, this paper analyzes the social pragmatic failures in cross -cultural communication on the Silk Road from the perspective of cultural differences and how to improve the cross -cultural communication ability on the Silk Road.
From two thousand years ago, Zhang Qian to the Western Regions to the Silk Road in 2014 successfully selected the world cultural heritage list, the Silk Road has been far beyond the "road" geographical category and "silk" material category, as China and silk On the road to other countries of the cultural exchanges of a typical example of cross-cultural communication. The Silk Road is not only a channel for communication between China and Eurasian countries, but also a bridge between East and West cultures. Silk Road on the many nationalities, different languages, Silk Road, the official language of about 24 kinds of multiple languages different social and cultural environment, each with its unique. Language and culture are closely linked to the language of the cultural background of the language must be a profound impact. Saar pointed out: the language does not exist from the culture, that is, not from the community handed down, we decided to live the customs and beliefs of the overall [2] . Language and culture are inseparable, language is the carrier of culture, while culture also reflects the language. As we all know, cross-cultural communication behavior is a kind of social and cultural behavior, it occurs in society and by culture, psychology and other factors influence and constraints. Although the important tool of intercultural communication is language, but cultural factors affect the whole process of communication. Silent road cross-cultural communication is not only based on voice, grammar and lexical language communication, but in a specific social and cultural environment to language as a tool for social communication. If we understand the silence of the famous culture along the Silk Road, we can not easily deduce the pragmatic meaning of both sides of the communication, and it is easy to form pragmatic failures in cross-cultural communication. People between the communication, then we will lose marketing or business opportunities.
The Silk Road on the social pragmatic mistakes
Pragmatic failure does not mean that the language used in the sentence of the general sentence is wrong, but it is wrong to speak inappropriate, or if the words are not properly spoken, the expression is not accustomed to, so that the communication can not achieve the desired effect. According to the British linguist Thomas (Jenny Thomas) in 1983, "cross-cultural pragmatic failure (Cross-cultural Pragmatic failure)", "pragmatic failure can not understand the meaning of discourse" [3] . In short, pragmatic failure is from the specific context, contrary to the unique cultural values of the target language, regardless of the identity of both sides of the communication, status, occasions, and other language barriers encountered in the use of language errors. Thomas argues that in speech communication, the speaker has a grammatical error, at least considered to be "bad"; but violating the rules of communication, such as politeness, will be considered "bad behavior" and is considered "not sincere", Deliberately deceived or bad people " [4] . (He Natural 2004: 169) Thomas divides it into linguistic pragmatic failures and social pragmatic failures according to the root causes of pragmatic failures. Linguistic pragmatic failure is related to the rules of language composition, which means that the speaker can not use the language form and language structure used by the native speakers in the same occasion when expressing the specific intention or implementing the specific language behavior. Social pragmatic failure is due to the communication of the party in the process of communication in the mother tongue culture is different from the target language culture of social pragmatic rules or pragmatic parameters caused by [5] . The pragmatic failure of language is caused by the negative transfer of language form, and the social pragmatic failure is caused by the negative transfer of pragmatic culture. In the cross-cultural communication on the Silk Road, because of the differences in national culture, people of different cultures directly translate their own discourse into target language when they communicate with each other, and unconsciously subconsciously use their own cultural norms and values, Way of thinking, national psychology to guide their words and deeds and ideas, and as a standard to judge others words and deeds and ideas. Therefore, in the process of cross-cultural communication on the Silk Road, the main pragmatic failure is social pragmatic failure. Language pragmatic failure only affects whether the communication is achieved, and the harm to the emotion is slight, then the social pragmatic failure is due to social and cultural differences such as social and cultural rules, social distance, thinking habits, language psychology, values, customs and so easily lead to misunderstanding, resulting in serious injury to the feelings, leading to communication failure even more serious consequences. Native speakers are more likely to forgive people in different cultures in the language of the mistakes, because language errors are caused by low language skills. But the social pragmatic failure will be unacceptable, and even think that the speaker is interested in that, is a quality problem, which is bound to cause serious misunderstanding, leading to the Silk Road cross-cultural communication failure. Silk Road east of the western Pacific coast, west to the Baltic Sea, across the Asia-Europe continent, including China, Russia, India, Kazakhstan and other countries. Most of the countries along the Silk Road are Russian-speaking countries after the disintegration of the Soviet Union, and the exchanges and cooperation in the fields of economy, culture and science and technology are used in Russian as a common language. Therefore, this paper analyzes the social pragmatic mistakes on the Silk Road based on the Russian language of the Silk Road economy.
Example 1 There is a Chinese student who does not understand Russian culture and greets a Russian woman by saying that she is "aunt" according to Chinese polite habits. The lady is followed by anger. Later, the young man is puzzled and apologized. It is clear that because the Chinese students in the communication do not understand in the Russian culture "aunt" as a social address language is often used for preschool children and junior students called unfamiliar adults. If adults call them unfamiliar middle-aged people, it is vulgar and impolite. Cultural differences lead to a deeper shift in social pragmatic failures.
Example 2 When the "Russian girl in Harbin" is in the process of shooting, the Chinese director to the Russian actor promised "two days I took you to the karaoke OK to play." Two days later, a few Russian girls dressed up, ready to go, the director to confused. Because in the Chinese "one or two days" is an uncertain concept of time, and in Russian is a specific time, so several girls complain that the director should not keep promise. Both sides use their own cultural background to guide their own words and deeds, and as a standard to judge others' words and actions and ideas to cause social pragmatic failures lead to cross-cultural communication failure.
Example 3 When we bid farewell to Russian guests, we often use the "careful on the road", "careful", "slow driving", "walking" and so on, given the goodwill given Suggestions, and in Russian culture this suggestion means that we do not trust him to be able to safely go home, do not you go slow, hurry is not it better? As the two sides of the communication did not realize the existence of cultural differences, resulting in social errors.
Example 4 Chinese businessmen see a Russian boy is very cute to praise that "the boy so cute, lively!" The boy was unhappy after listening to the boy. It is clear that this communication did not achieve the purpose of communication. In the Chinese culture, the dragon is a symbol of nobility and auspicious, idiom "hopeful", which means that parents want their children to do something, "Dragon Tiger" describes the vibrant scenes, so the Chinese businessmen with "lively" to praise the boy, and He did not realize that the dragon in the Russian culture is "evil" in the symbol of cross-cultural communication failure.
Example 5 in the Russian market often see such a situation Chinese people asked the Russian customers "do not want", which makes the Russian people are very surprised, and then walked away in an atmosphere. For this question the Russians understood as "whether or not? Do not hurry to leave!", Which would make them feel that the questioning was so stupid that they would not stay in his (her) store. However, in Chinese culture, we often With positive and negative combination of the lyrics for doubt: okay? Come not to use? Do not? "Do not", this question in the Chinese commodity trading is a common language.
Example 6 China and South Korea are deeply influenced by Confucian culture, but even so, there are various social pragmatic failures in cross-cultural communication. A South Korean student, when expressing his blessing to a newlywed Chinese teacher, said, "I wish you a son like toad." This makes this very angry for newly married Chinese couples. Korean culture toad refers to filial piety, kind-hearted, healthy body of the man, but in the Chinese culture toads commonly known as toad, toad who has a lot of pimple, the body toxic, extremely ugly appearance. In Chinese there is an idiom called "toad want to eat swan", metaphor people do not know the self, bent on trying to get something that can not get. As the Korean students do not understand the cultural differences between China and South Korea caused by social pragmatic failures lead to communication failure.
Conclusion
In the cross-cultural communication on the Silk Road, people have different ways of speaking or speaking in different cultural backgrounds. Therefore, to avoid the Silk Road on the social pragmatic mistakes, improve the Silk Road cross-cultural communication skills, still need to pay more attention to the Silk Road cultural differences, and more accumulated experience. In the process of intercultural communication on the Silk Road, we should fully realize that the culture of a nation can only learn from the culture of the foreign peoples and frictions with the culture of other peoples. The collision is likely to be further developed and treated rationally The cultural conflict between different peoples should not only recognize the existence of cultural conflict, but also respect the culture of the target country in cross-cultural communication, try to reduce the conflict and confrontation as much as possible. We hope that through our efforts to contribute to the ideal of harmonious coexistence between cultures, we can build the beauty of the United States, beauty of beauty, beauty and beauty, and the world.
